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Objectives of the SWS survey: Objectives of the SWS survey: 

• to understand public knowledge, attitudes, and 
sentiments in the Autonomous Region of Muslim 
Mindanao about general governance in ARMM

• to provide inputs for 
(a) review of ARMM policy and legislation, 
(b) analysis of ARMM revenue policy and 

administration, and 
(c) development of public awareness, 

communication and information dissemination in 
ARMM.
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SWS interviewed 600 household heads residing 
in ARMM, composed of random samples of 100 
respondents each from the ARMM component 
areas of Basilan, Tawi-Tawi, Sulu,
Maguindanao, Lanao del Sur and Marawi City.  

The total for ARMM was weighted according to 
the census distribution of households in the 
areas. 
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ARMM : February 6 -22 600 ± 4%

Tawi-Tawi : February 7 -22 100 ± 10%
Sulu : February 7 -22 100 ± 10%

Basilan : February 6 -22 100 ± 10%
Lanao del Sur : February 6 -22 100 ± 10%

Marawi City : February 6 -22 100 ± 10%
Maguindanao : February 7 -22 100 ± 10%

FieldworkFieldwork SampleSample ErrorError
DatesDates SizesSizes MarginsMargins

Technical DetailsTechnical Details
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ARMM Households, as of May 1, 2000ARMM Households, as of May 1, 2000
Number ofNumber of

householdshouseholds %%
ARMM : 461,437 100.0

Tawi-Tawi : 54,345 11.8
Sulu : 98,151 21.3

Basilan (less Isabela) : 47,793 10.4
Lanao del Sur : 97,104 21.0

Marawi City : 20,375 4.4
Maguindanao : 143,669 31.1

*SOURCE: http://www.census.gov.ph/census2000/index.html
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Locale
Urban 32.1% 13.9%
Rural 68.9 86.1

Area (pre-determined)
Tawi -Tawi -- 11.8%
Sulu -- 21.3
Basilan -- 10.4
Lanao del Sur -- 21.0
Marawi City -- 4.4
Maguindanao -- 31.1

Economic Class
ABC 7.3% 4.1%
D 60.2 39.8
E 32.6 56.1

LOCALE, AREA, CLASS, GENDER, AGE AND RELIGION 
OF HOUSEHOLD HEADS

Mar 21-29, 04 Feb 04
(n=1,400 (n=600 

Reg. Voters) HHs)
TOTAL RP ARMM

Gender of Household Head
Male 81.1% 74.8%
Female 18.9 25.2

Age of Household Head
18-24 3.6% 4.4%
25-34 18.2 24.3
35-44 26.9 26.8
45-54 22.8 19.2
55 and above 28.4 25.2

Religion of Household Head
Islam 4.8% 89.1%
Catholic 81.2 4.7
Episcopal 0 4.0
Protestant 1.9 0.9
Others 8.3 1.3

Nov 8-24, 03 Feb 04
(n=1,200 (n=600 

HHs) HHs)
TOTAL RP ARMM
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RELIGION OF RESPONDENT, BY AREA

Islam 89.1% 100.0% 99.0% 84.0% 99.0% 97.0% 72.0%

Roman Catholic 4.7 0.0 1.0 16.0 1.0 2.0 8.0
Episkopal 4.0 0.0 0.0 0.0 0.0 0.0 13.0

Protestant 0.9 0.0 0.0 0.0 0.0 0.0 3.0

Others 1.3 0.0 0.0 0.0 0.0 1.0 4.0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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FIRST LANGUAGE USED AT HOME AND EDUCATIONAL 
ATTAINMENT OF HOUSEHOLD HEAD

Mar 21-29, 04 Feb 04
(n=1,400 (n=600 

Reg. Voters) HHs)
TOTAL RP ARMM

First language used at home
Tausug 2.0% 28.9%
Maranao 1.8 24.7
Maguindanao 0.0 14.5
Iranon 0.0 7.8
Samal 1.5 7.5
Tiruray 0.0 5.6
Yakan 0.0 4.6
Cebuano 20.3 1.8
Tagalog 35.0 1.8
Bisaya 0.0 1.4
Chavacano 0.0 0.5
Ilonggo 12.5 0.3
Ilocano 11.3 0.3
Others 15.5 0.9

Nov 8-24, 03 Feb 04
(n=1,200 (n=600

HHs) HHs)
TOTAL RP ARMM

Educational attainment 
of Household Head

No formal educ. 2.7% 27.4%
Some elementary 16.1 26.4
Completed elem. 19.7 10.6
Some high school 12.0 11.0
Completed HS 19.8 8.4
Some vocational 1.3 1.0
Completed voc. 4.3 0.9
Some college 8.8 7.4
Completed coll. 14.3 6.1
Post college 0.9 0.8
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FAMILY OWNERSHIP OF REAL PROPERTY AND 
EXPERIENCE OF MADRASSAH SCHOOLING, BY AREA

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Family ownership of 
real property

Yes 76.5% 69.0% 68.0% 69.0% 86.0% 79.0% 81.0%
No 23.5 31.0 32.0 31.0 14.0 21.0 19.0

Experience of Madrassah 
schooling of Household Head

Presently studying 2.7 3.0 1.0 7.0 0.0 3.0 4.0
Studied before 40.5 18.0 16.0 49.0 66.0 59.0 43.0
Never studied 56.9 79.0 83.0 44.0 34.0 38.0 53.0
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FIRST LANGUAGE USED AT HOME, BY AREA

Tausug 28.9% 45.0% 97.0% 29.0% 0.0% 0.0% 0.0%
Maranao 24.7 0.0 0.0 0.0 97.0 97.0 0.0
Maguindanao 14.5 0.0 0.0 0.0 1.0 0.0 46.0
Iranon 7.8 0.0 0.0 0.0 0.0 0.0 25.0
Sama/ Samal 7.5 55.0 0.0 10.0 0.0 1.0 0.0
Tiruray 5.6 0.0 0.0 0.0 0.0 0.0 18.0
Yakan 4.6 0.0 1.0 42.0 0.0 0.0 0.0
Cebuano 1.9 0.0 0.0 9.0 1.0 2.0 2.0
Tagalog 1.7 0.0 2.0 2.0 1.0 0.0 3.0
Bisaya 1.3 0.0 0.0 1.0 0.0 0.0 4.0
Chavacano 0.5 0.0 0.0 5.0 0.0 0.0 0.0
Others 0.8 0.0 0.0 2.0 0.0 0.0 2.0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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HOUSEHOLD OWNERSHIP OF UTILITIES AND 
AMENITIES, BY AREA

Running water 25.2% 1.0% 40.0% 46.0% 33.0% 60.0% 7.0%
Toilet 80.2 93.0 94.0 83.0 94.0 91.0 54.0

Flush toilet 3.6 8.0 4.0 7.0 0.0 11.0 2.0
De buhos 34.3 19.0 14.0 40.0 61.0 77.0 28.0
Antipolo system 42.2 66.0 76.0 34.0 34.0 3.0 24.0

Electricity 55.8 57.0 34.0 67.0 71.0 99.0 50.0
Telephone 17.0 11.0 14.0 15.0 26.0 51.0 11.0

Landline 0.2 1.0 0.0 0.0 0.0 2.0 0.0
Cellular 17.8 10.0 15.0 19.0 26.0 51.0 12.0

Radio 60.8 33.0 50.0 56.0 75.0 80.0 68.0
Television 38.3 28.0 21.0 43.0 62.0 77.0 31.0

With cable 3.6 14.0 4.0 0.0 0.0 25.0 0.0
W/o cable 26.4 12.0 14.0 25.0 45.0 50.0 25.0

Personal computer 1.0 0.0 1.0 0.0 1.0 5.0 1.0
4 wheeled motor vehicle 8.2 0.0 9.0 5.0 16.0 19.0 5.0
3-wheeled motor vehicle 1.8 3.0 3.0 0.0 3.0 3.0 0.0
2-wheeled motor vehicle 5.8 8.0 9.0 13.0 3.0 8.0 2.0
Motorboat/banca 10.0 36.0 12.0 17.0 1.0 6.0 3.0
Firearm for protection 9.1 2.0 15.0 15.0 9.0 15.0 5.0
No facilities / amenities 5.1 0.0 1.0 2.0 3.0 0.0 13.0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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Running water 35.6% 15.5% 25.2%
Toilet 85.6 72.7 80.2

Flush toilet 9.7 1.0 3.6
De buhos 70.6 60.2 34.3
Antipolo system 6.4 11.9 42.2

Electricity 77.8 65.2 55.8
Telephone 35.7 13.6 17.0

Landline 12.4 0.6 0.2
Cellular 33.3 13.3 17.8

Radio 77.2 61.1 60.8
Television 64.6 41.2 38.3

With cable 10.8 2.4 3.6
W/o cable 53.7 39.0 26.4

Personal computer 6.6 0.3 1.0
4 wheeled motor vehicle 9.7 2.3 8.2
3-wheeled motor vehicle 6.9 2.0 1.8
2-wheeled motor vehicle 10.0 5.7 5.8
Motorboat/banca 3.7 7.7 10.0
Firearm for protection -- -- 9.1
No facilities / amenities 2.0 3.0 5.1

March 21- 29, 04 Feb 6-22, 04
(n=1,400 Reg. Voters) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

HOUSEHOLD OWNERSHIP OF UTILITIES AND 
AMENITIES, MARCH AND FEBRUARY 2004
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Feb04 ARMM Survey TopicsFeb04 ARMM Survey Topics
• Alienation of ARMM people
• ARMM scope and autonomy
• Citizens’ influence
• Governance
• Role of mayors
• Security
• Taxation
• Mass communication
• Subjective economic trends
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Alienation in ARMM is extensive:Alienation in ARMM is extensive:

3/4 say they are Muslims first and 
Filipinos second

1/2 say parts of the Philippines should be 
allowed to become fully separate states 

Project ARMM DEVTProject ARMM DEVT Copyright © 2004 by Social Weather Stations 
SWS February 6 -22, 2004 ARMM Survey 15

ETHNICITY OF RESPONDENT, BY AREA

Above all, I am a Muslim first 74% 92% 95% 72% 49% 52% 72%
and a Filipino second 

Above all, I am a Filipino first 26 8 5 28 51 48 26
and a Muslim second 

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t know and Refused responses are not shown. 

Q71. Which of the following best describes you? (ROTATE SHOWCARD) 
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Above all, I am a Filipino first 54% 46% --
and a Christian second

Above all, I am a Christian first 39 32 --
and a Filipino second

Above all, I am a Muslim first 4 17 74%
and a Filipino second *

Above all, I am a Filipino first -- -- 26
and a Muslim second 

Above all, I am a Filipino and 2 4 --
Christian *

Feb 17-25 Feb 6-22
(n=1,200 Reg. Voters) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

ETHNICITY OF RESPONDENT, FEBRUARY 2004 SURVEYS
Which of the following best describes you?

* Volunteered responses in the February 17-25 survey.
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FEELING OF ALIENATION, BY AREA

“It is essential that the 
Philippines remains 50% 30% 63% 24% 50% 42% 60%
one country”

“Parts of the Philippines 
should be allowed to 49 66 37 75 50 58 40
become fully separate 
states if they choose to“

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Don ’t Know, Undecided, and Refused responses are not shown.

Q47. Which of these two statements comes closer to your own view?  (ROTATE SHOWCARD) 

Which of these two statements comes closer to your own view?
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“It is essential that the 
Philippines remains 91% 84% 50%
one country”

“Parts of the Philippines 
should be allowed to 8 13 49
become fully separate 
states if they choose to“

March 4-23, 2002 February 6-22, 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

FEELING OF ALIENATION, MARCH 2002 AND FEBRUARY 
2004 SURVEYS

Which of these two statements comes closer to your own view?

* Don ’t Know, Undecided, and Refused responses are not shown.

Q. Which of these two statements comes closer to your own view? (ROTATE SHOWCARD) 
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-- Majority favor a wider geographical scope for Majority favor a wider geographical scope for 
ARMM: ARMM: 

39% favor all places with a Muslim majority, 
and

16% favor all places which were under 
Muslim control according to history

- 44% favor the present autonomy but want 
enforcement of Shariah law 

ARMM scope and autonomyARMM scope and autonomy
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RECOMMENDED SCOPE OF ARMM, BY AREA

All places with Muslim 39% 47% 31% 25% 53% 42% 36%
majority in the population

Depends on the vote of the 31 21 35 46 5 19 45
people in any particular area

All places that used to be 16 13 21 3 27 16 11
controlled by Muslims, in history

Current coverage of the ARMM 9 6 7 14 14 19 6

Not enough knowledge to give 5 12 6 12 1 3 1
an opinion

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Question:
THE ORGANIC ACT REPUBLIC ACT 6734 CREATED THE AUTONOMOUS REGION OF MUSLIM 
MINDANAO OR ARMM IN 1989.  REPUBLIC ACT 9054 HAS AMENDED THIS ON AUGUST 2001 AND AT 
PRESENT ONLY BASILAN, EXCLUDING ISABELA, SULU, TAWI- TAWI, LANAO DEL SUR, INCLUDING 
MARAWI CITY AND MAGUINDANAO VOTED TO BE PART OF THE AUTONOMOUS R EGION OF MUSLIM 
MINDANAO OR ARMM. 
Q22. What in your opinion should be the scope of the Autonomous Region of Muslim Mindanao or 
ARMM?  Should it be … (SHUFFLE CARDS) or your knowledge is not enough for you to give an 
opinion? (ONE ANSWER ONLY)
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BEST THING TO DO FOR ARMM, BY AREA

Continue to have autonomy 
but enforce Shariah or the 44% 54% 24% 43% 79% 89% 25%
Islamic laws

Secession from the republic 21 15 3 9 14 3 47
of the Philippines 

Revert to the old system 21 14 55 15 3 3 16
without autonomy 

Give autonomy to each province 6 7 6 10 1 2 9
under this region 

Continue the current 6 2 12 13 3 3 3
autonomous system 

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q23. Among the following, which do you think is best for the Autonomous Region of Muslim Mindanao 
or ARMM? [SHUFFLE CARDS] [ONE ANSWER ONLY]

22
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- In general, the closer to ground the level of 
governance, the more citizens who feel they 
have influence on it.

- However, there is less feeling of having a big 
influence on regional (ARMM) issues than on 
national issues.

- Satisfaction with the ARMM government is 
tepid: gross 41%, net +4 (Q24-28).

Influence on governanceInfluence on governance
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CITIZENS’ INFLUENCE ON ISSUES AFFECTING 
DIFFERENT LEVELS OF GOVERNANCE

National issues 18% 30% 16% 10% 25%

Regional issues 13 32 18 14 22

Provincial issues 20 34 18 10 17

Municipal issues 29 35 17 8 10

Barangay issues 41 33 13 5 8

Almost
Big Moderate Small none None

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q16-20. In your opinion, how much influence would you say people like yo u have on (level) issues? Is 
it Big, Moderate, Small, Almost none, or None at all? [National, Regional, Provincial, Municipality/City, 
Barangay]
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Big 18% 15% 5% 15% 43% 18% 12%

Moderate 30 42 11 30 34 25 38

Small 16 14 12 24 15 30 17

Almost none 10 12 18 6 7 21 5

None 25 16 54 20 1 6 28

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

CITIZENS’ INFLUENCE ON NATIONAL ISSUES, BY AREA

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q16. In your opinion, how much influence would you say people like yo u have on NATIONAL issues? 
Is it Big, Moderate, Small, Almost none, or None at all?
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Big 13% 13% 2% 13% 31% 16% 7%

Moderate 32 42 9 23 45 26 40

Small 18 14 14 27 19 31 16

Almost none 14 12 32 9 4 24 10

None 22 17 43 24 1 3 27

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

CITIZENS’ INFLUENCE ON REGIONAL ISSUES, BY AREA

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q17. In your opinion, how much influence would you say people like yo u have on REGIONAL issues? 
Is it Big, Moderate, Small, Almost none, or None at all?
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Big 20% 25% 4% 24% 45% 18% 11%

Moderate 34 39 25 22 37 25 41

Small 18 14 24 24 15 32 15

Almost none 11 10 18 7 2 22 11

None 17 11 29 21 1 3 22

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

CITIZENS’ INFLUENCE ON PROVINCIAL ISSUES, BY 
AREA

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q18. In your opinion, how much influence would you say people like yo u have on PROVINCIAL 
issues? Is it Big, Moderate, Small, Almost none, or None at all?
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Big 29% 40% 13% 24% 54% 21% 22%

Moderate 35 28 40 25 33 31 40

Small 17 14 20 24 7 36 17

Almost none 8 12 16 5 4 10 5

None 10 5 11 19 2 2 16

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

CITIZENS’ INFLUENCE ON MUNICIPAL/CITY ISSUES, BY 
AREA

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q19. In your opinion, how much influence would you say people like yo u have on MUNICIPAL/CITY 
issues? Is it Big, Moderate, Small, Almost none, or None at all?
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Big 41% 59% 37% 42% 65% 26% 23%

Moderate 33 22 36 25 24 41 42

Small 13 6 6 16 8 22 14

Almost none 5 6 6 2 2 7 6

None 8 8 5 13 1 4 15

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

CITIZENS’ INFLUENCE ON BARANGAY ISSUES, BY AREA

Note: Don ’t Know, Undecided, and Refused responses are not shown.

Q20. In your opinion, how much influence would you say people like yo u have on BARANGAY issues? 
Is it Big, Moderate, Small, Almost none, or None at all?
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National issues 28% 22% 18%

Regional issues -- -- 13

Provincial issues 27 20 20

Municipal issues 32 24 29

Barangay issues 39 32 41

June 2-16, 1999 February 2004
(n=1,200 Adults) (n=600 HHHs)

% “A great deal ’ % “Big”
TOTAL RP MINDANAO ARMM

CITIZENS’ INFLUENCE ON ISSUES AFFECTING DIFFERENT 
LEVELS OF GOVERNANCE, JUNE 1999 AND FEBRUARY 
2004 SURVEYS

Note: Don ’t Know, Undecided, and Refused responses are not shown.

SWS June 1999 Survey: In your opinion, how much influence would you say people like yo u have on 
[National, Provincial, Municipality/City, Barangay] issues? Is it...? (SHOWCARD) [ A great deal,  A little, 
Almost  none, None]

SWS February 2004 ARMM DEVT Survey: In your opinion, how much influence would you say people 
like you have on [National, Regional, Provincial, Municipality/City,Barangay] issues? Is it...? 
(SHOWCARD) [Big, Moderate, Small, Almost none, or None at all?]

30
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- ARMM residents are generally satisfied with 
barangay (+72), municipal (+51) and 
provincial (+30) govt, dissatisfied with the 
national govt (-11), and have mixed feelings 
about the ARMM govt (+4).

- Satisfaction with the ARMM govt is positive 
in Maguindanao (+32), Basilan (+27), and 
Marawi City (+22), negative in Sulu (-42), and 
neutral in Lanao del Sur (+1) and Tawi-Tawi  
(-6).

Satisfaction with governmentSatisfaction with government
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SATISFACTION WITH THE GOVERNMENT

Satis- Unde- Dissat-
fied cided tisfied Net*

National Administration 36% 17% 47% -11

ARMM Regional Government 41 21 37 + 4

Provincial Government 57 17 27 +30

Municipal Government 76 9 15 +61

Barangay Government 84 5 11 +72

Note: Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q24-28. Based on what they have done on the whole, what is your opin ion about the performance of 
the following?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED IF SATISFIED OR 
NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED?  Please indicate your answers by placing 
each card on the appropriate box on this rating board. 

Project ARMM DEVTProject ARMM DEVT Copyright © 2004 by Social Weather Stations 
SWS February 6 -22, 2004 ARMM Survey 32

Satisfied 36% 42% 21% 44% 29% 54% 43%
Very satisfied 12 18 10 17 9 20 9
Somewhat satisfied 24 24 11 27 20 34 34

Undecided 17 26 15 20 13 20 16

Dissatisfied 47 32 64 35 58 26 41
Somewhat dissatisfied 17 14 20 10 19 17 18
Very dissatisfied 30 18 44 25 39 9 23

Net* -11 +10 -43 +9 -29 +28 +2

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q24. Based on what they have done on the whole, what is your opinion about the performance of the 
NATIONAL ADMINISTRATION?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED IF 
SATISFIED OR NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED?  Please indicate your 
answers by placing each card on the appropriate box on this rating board.

SATISFACTION WITH THE NATIONAL ADMINISTRATION, 
BY AREA
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Satisfied 41% 37% 18% 48% 39% 52% 57%
Very satisfied 14 13 11 21 17 19 11
Somewhat satisfied 28 24 7 27 22 33 46

Undecided 21 20 22 31 23 18 18

Dissatisfied 37 43 60 21 38 30 25
Somewhat dissatisfied 19 21 31 6 20 24 12
Very dissatisfied 18 22 29 15 18 6 13

Net* +4 -6 -42 +27 +1 +22 +32

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q25. Based on what they have done on the whole, what is your opinion about the performance of the 
ARMM REGIONAL GOVERNMENT?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED 
IF SATISFIED OR NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED ?  Please indicate your 
answers by placing each card on the appropriate box on this rating board.

SATISFACTION WITH THE ARMM REGIONAL 
GOVERNMENT, BY AREA
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Satisfied 57% 59% 46% 65% 68% 65% 51%
Very satisfied 15 20 14 35 12 23 9
Somewhat satisfied 41 39 32 30 56 42 42

Undecided 17 8 23 16 15 15 18

Dissatisfied 27 33 31 19 17 20 31
Somewhat dissatisfied 17 16 21 8 14 17 19
Very dissatisfied 10 17 10 11 3 3 12

Net* +30 +26 +15 +46 +51 +45 +20

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q26. Based on what they have done on the whole, what is your opinion about the performance of the 
PROVINCIAL GOVERNMENT?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED IF 
SATISFIED OR NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED?  Please indicate your 
answers by placing each card on the appropriate box on this rating board.

SATISFACTION WITH THE PROVINCIAL GOVERNMENT, 
BY AREA
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Satisfied 76% 67% 79% 68% 75% 71% 81%
Very satisfied 30 41 36 39 23 26 25
Somewhat satisfied 46 26 43 29 52 45 56

Undecided 9 10 12 8 8 9 7

Dissatisfied 15 23 9 24 17 20 12
Somewhat dissatisfied 9 11 6 13 9 18 7
Very dissatisfied 7 12 3 11 8 2 5

Net* +61 +44 +70 +44 +58 +51 +69

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q27. Based on what they have done on the whole, what is your opinion about the performance of the 
MUNICIPAL GOVERNMENT?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED IF 
SATISFIED OR NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED?  Please indicate your 
answers by placing each card on the appropriate box on this rating board.

SATISFACTION WITH THE MUNICIPAL GOVERNMENT, BY 
AREA
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SATISFACTION WITH MUNICIPAL GOVERNMENT 
PROGRAMS

Satis- Unde- Dissat-
Aware fied cided tisfied Net*

Repairs and maintenance of roads 94% 68% 6% 26% +42

Operation of Day Care centers 85 61 18 21 +40

Provision of health centers 86 63 12 24 +39

Livelihood programs 84 51 18 31 +20

Taking care of the environment 89 62 18 21 +41

Base: Total who are aware

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q42-46. Please tell me if you are Very satisified , Somewhat satisfied, Undecided is satisfied or not, 
Somewhat dissatisfied, or Very dissatisfied with the following programs of your municipal government 
or have you not heard or read or experienced anything about it? Please indicate your answers by 
placing each card on the appropriate box on this rating board. 
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Satisfied 84% 81% 88% 74% 81% 72% 89%
Very satisfied 47 61 66 52 49 27 30
Somewhat satisfied 36 20 22 22 32 45 59

Undecided 5 3 5 8 6 6 3

Dissatisfied 11 16 7 18 13 22 8
Somewhat dissatisfied 6 6 4 7 8 15 4
Very dissatisfied 6 10 3 11 5 7 4

Net* +72 +65 +81 +56 +68 +50 +81

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q28. Based on what they have done on the whole, what is your opinion about the performance of the 
BARANGAY GOVERNMENT?  Are you VERY SATISIFIED, SOMEWHAT SATISFIED, UNDECIDED IF 
SATISFIED OR NOT, SOMEWHAT DISSATISFIED, OR VERY DISSATISFIED?  Please indicate your 
answers by placing each card on the appropriate box on this rating board.

SATISFACTION WITH THE BARANGAY GOVERNMENT, BY 
AREA

38
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- Many ARMM people need Education (42%), 
Peace and order (41%), Health and sanitation 
(41%), Farm technology (37%), and Relocation 
during armed conflict (32%).

- Among levels of govt, it was usually the 
municipality or barangay which most helped 
those who asked for it on a specific matter. 

- The ARMM govt was the most helpful on the 
specific matter of Education.

Assistance given to familiesAssistance given to families
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ASSISTANCE NEEDED BY THE FAMILY IN THE PAST 2 
YEARS, BY AREA

Education 42% 9% 14% 37% 39% 13% 81%

Peace and order 41 1 13 44 36 6 84

Health and sanitation 41 8 9 52 37 5 79

Farming technology 37 3 12 29 32 19 74

Relocation during armed conflict 32 2 11 18 31 4 31

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q37. In the past 2 years, did you or any member of your family need assistance for any of the 
following services? (SHUFFLE CARDS) 
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PERSONS/INSTITUTIONS ASKED FOR ASSISTANCE ON 
EDUCATION, BY AREA

% who needed assistance 42% 9% 14% 37% 39% 13% 81%

Asked for help 60 67 36 100 100 100 43
Municipal government 30 0 21 27 69 8 20
Barangay government 22 11 7 16 49 8 17
ARMM regional government 19 0 0 38 54 15 9
Provincial government 13 33 0 14 54 8 0
Schools 2 0 0 3 3 8 2
Private local orgs/assoc. 1 0 7 0 3 0 0
Madrassah 1 0 0 3 0 0 1
Foreign organizations 1 0 0 0 0 0 1
Kamag-anak 1 0 0 0 0 46 0
Others, below 0.5% 1 22 0 0 0 15 0

Did not ask for help 40 33 64 0 0 0 57

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q38. FOR EACH SERVICE NEEDED ASSISTANCE: Let us talk about the most recent assistance you 
requested for (service). Whom did you ask for help or did you not ask for help? (SHOWCARD) (ALLOW 
MULTIPLE RESPONSE) 
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GROUP THAT HELPED THE MOST ON EDUCATION, BY 
AREA

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q39. IF ASKED FOR HELP FROM MORE THAN ONE GROUP: Who among those you mentioned can 
you say helped you the most? 

% who asked assistance 7% 0% 0% 0% 27% 1% 5%
from more than one group

ARMM regional government 42 0 0 0 48 100 20
Municipal government 27 0 0 0 30 0 20

Barangay government 16 0 0 0 4 0 60

Provincial government 14 0 0 0 19 0 0

Project ARMM DEVTProject ARMM DEVT Copyright © 2004 by Social Weather Stations 
SWS February 6 -22, 2004 ARMM Survey 42

PERSONS/INSTITUTIONS ASKED FOR ASSISTANCE ON 
PEACE AND ORDER, BY AREA

% who needed assistance 41% 1% 13% 44% 36% 6% 84%

Asked for help 71 100 67 100 100 100 57
Barangay government 36 0 33 41 64 0 29
Municipal government 35 100 33 27 67 50 27
ARMM regional government 10 0 0 23 8 33 10
Provincial government 8 0 8 14 25 0 2
Cong. Faysah dumarpa 1 0 0 0 6 0 0
NGOs 1 0 0 2 0 0 1
MILF 1 0 0 0 0 0 1
Others, below 0.5% 1 0 0 5 0 33 0

Did not ask for help 29 0 25 0 0 0 43

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q38. FOR EACH SERVICE NEEDED ASSISTANCE: Let us talk about the most recent assistance you 
requested for (service). Whom did you ask for help or did you not ask for help? (SHOWCARD) (ALLOW 
MULTIPLE RESPONSE) 
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GROUP THAT HELPED THE MOST ON PEACE AND 
ORDER, BY AREA

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q39. IF ASKED FOR HELP FROM MORE THAN ONE GROUP: Who among those you mentioned can 
you say helped you the most? 

% who asked assistance 8% 0% 0% 5% 20% 1% 11%
from more than one group

Municipal government 42 0 0 0 60 0 27
Barangay government 34 0 0 80 20 0 45

Provincial government 15 0 0 20 20 0 9

ARMM regional government 8 0 0 0 0 100 18
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PERSONS/INSTITUTIONS ASKED FOR ASSISTANCE ON 
HEALTH AND SANITATION, BY AREA

% who needed assistance 41% 8% 9% 52% 37% 5% 79%
Asked for help 68 75 78 100 100 100 49

Barangay government 32 13 56 31 51 20 25
Municipal government 26 25 11 27 54 0 18
Provincial government 13 38 0 23 35 20 4
ARMM regional government 7 0 0 17 11 0 5
NGOs 3 0 0 4 0 20 4
Private companies 1 0 0 0 0 0 1
DSWD 1 0 0 0 0 0 1
Private local orgs/assoc. 1 0 11 0 0 0 0
Calimayahan Family Life Center 1 0 11 0 0 0 0
DOH 1 0 0 0 3 0 0
Others, below 0.5% 1 0 0 8 0 40 0

Did not ask for help 32 25 22 0 0 0 51

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q38. FOR EACH SERVICE NEEDED ASSISTANCE: Let us talk about the most recent assistance you 
requested for (service). Whom did you ask for help or did you not ask for help? (SHOWCARD) (ALLOW 
MULTIPLE RESPONSE) 
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GROUP THAT HELPED THE MOST ON HEALTH AND 
SANITATION, BY AREA

% who asked assistance 6% 0% 1% 3% 16% 0% 7%
from more than one group

Municipal government 54 0 0 0 88 0 14
Barangay government 24 0 0 67 0 0 57

Provincial government 12 0 0 0 13 0 14

Private companies 5 0 0 0 0 0 14
Calimayahan Family Life 4 0 100 0 0 0 0

Gerry Salappuddin 2 0 0 33 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q39. IF ASKED FOR HELP FROM MORE THAN ONE GROUP: Who among those you mentioned can 
you say helped you the most? 
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PERSONS/INSTITUTIONS ASKED FOR ASSISTANCE ON 
FARMING TECHNOLOGY, BY AREA

% who needed assistance 37% 3% 12% 29% 32% 19% 74%
Asked for help 61 100 55 100 100 100 44

Municipal government 25 33 9 24 65 21 15
Barangay government 22 33 27 17 45 5 16
Provincial government 9 0 9 7 26 0 5
ARMM regional government 7 0 9 34 10 0 3
Private local orgs/assoc. 2 0 0 0 3 5 3
NGOs 2 0 0 10 3 0 1
Kamag-anak 1 0 0 0 0 58 0
Schools 1 33 0 0 0 0 1
Dept. of Agriculture 1 33 0 0 0 0 1
Dept. of Agrarian 1 0 0 0 0 0 1
Kapwa magsasaka 1 0 0 0 0 0 1
Others, below 0.5% 1 0 0 7 0 16 0

Did not ask for help 39 0 45 0 0 0 56

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q38. FOR EACH SERVICE NEEDED ASSISTANCE: Let us talk about the most recent assistance you 
requested for (service). Whom did you ask for help or did you not ask for help? (SHOWCARD) (ALLOW 
MULTIPLE RESPONSE) 
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GROUP THAT HELPED THE MOST ON FARMING 
TECHNOLOGY, BY AREA

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q39. IF ASKED FOR HELP FROM MORE THAN ONE GROUP: Who among those you mentioned can 
you say helped you the most? 

% who asked assistance 4% 1% 0% 0% 12% 1% 4%
from more than one group

Barangay government 40 0 0 0 25 0 75
Municipal government 33 0 0 0 50 100 0

NGOs 13 0 0 0 8 0 25

Provincial government 11 0 0 0 17 0 0
Dept. of Agriculture 3 100 0 0 0 0 0
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PERSONS/INSTITUTIONS ASKED FOR ASSISTANCE ON 
RELOCATION DURING ARMED CONFLICT, BY AREA

% who needed assistance 32% 2% 11% 18% 31% 4% 31%

Asked for help 70 50 64 100 100 100 58
Municipal government 39 0 18 39 90 0 27
Barangay government 33 0 18 39 63 0 25
Provincial government 18 50 9 11 67 25 4
ARMM regional government 11 0 0 0 23 25 9
NGOs 6 0 9 11 0 0 7
DSWD 2 0 9 6 0 0 1
Military 1 0 0 6 0 0 1
Foreign organizations 1 0 0 0 0 0 1
Schools 1 0 0 0 0 0 1
Others, below 0.5% 1 0 0 6 0 50 0

Did not ask for help 30 50 36 0 0 0 42

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q38. FOR EACH SERVICE NEEDED ASSISTANCE: Let us talk about the most recent assistance you 
requested for (service). Whom did you ask for help or did you not ask for help? (SHOWCARD) (ALLOW 
MULTIPLE RESPONSE) 
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GROUP THAT HELPED THE MOST ON RELOCATION 
DURING ARMED CONFLICT, BY AREA

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q39. IF ASKED FOR HELP FROM MORE THAN ONE GROUP: Who among those you mentioned can 
you say helped you the most? 

% who asked assistance 9% 0% 0% 3% 25% 0% 12%
from more than one group

Municipal government 53 0 0 0 76 0 25
Barangay government 32 0 0 100 4 0 67

Provincial government 11 0 0 0 20 0 0

NGOs 3 0 0 0 0 0 8

50
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- The most important barangay-level problems 
involve infrastructure (45%) and the local 
economy (21%), rather than security (5%) etc.

- People say that such problems are also the 
most important ones in their city/town.

- They feel that the responsibility for solving 
such problems is as much that of the national 
and city/town governments as it is of the 
barangay government.

Barangay Barangay governancegovernance
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MOST IMPORTANT PROBLEM IN RESPONDENT’S 
BARANGAY, BY AREA

Page 1 of 2

Utilities and infrastructure 45% 48% 58% 25% 77% 61% 19%
Tubig 9 3 4 14 13 13 8
Electricity 2 0 10 0 1 2 0
Sira ang daan namin 4 3 0 5 5 0 5
Walang health center 2 1 1 0 4 8 0
Basura 1 0 2 0 0 4 0
Wala kaming tubig at electricity 1 1 0 0 2 0 0
Other problems on 25 35 14 9 54 24 14

utilities/infrastructure

Economic 21 7 22 31 12 10 30
Lack of sources of income 1 0 7 0 0 0 0
Livelihood (kulang sa pangkabuhayan ) 1 0 3 0 0 0 0
Kabuhayan kasi krisis 1 0 0 0 0 0 2 
Mahirap maghanap ng trabaho 1 0 0 0 0 0 2 
Itong kahirapan namin sobrang hirap 1 0 0 0 0 0 2 
Hanapbuhay 1 0 0 0 2 4 0
Pobre kami masyado 1 0 1 0 0 0 1 
Other economic problems 16 7 11 31 10 6 23

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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Security 5% 3% 2% 2% 1% 0% 13%

Clan and family conflicts 5 2 4 9 1 0 9 
Peace and order (family feud) 1 0 2 3 0 0 2 
Other problems on clan/family conflicts 4 2 2 6 1 0 7

Governance 4 8 1 9 1 9 4

Crime 4 4 4 1 2 3 8 
Illegal logging 1 0 0 0 0 0 3 
Other crime problems 4 4 4 1 2 3 5

Others 2 5 3 3 1 0 1 

None/Don't Know 11 23 6 17 3 17 12 
None 8 9 5 13 3 16 9 
Don't Know 3 14 1 4 0 1 3 

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Responses below 0.5% are not shown.
Q29. What do you think is the most important problem of your barangay today? (PROBE FOR ONE 
SPECIFIC ANSWER ONLY)

MOST IMPORTANT PROBLEM IN RESPONDENT’S 
BARANGAY, BY AREA

Page 2 of 2
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WHETHER MOST IMPORTANT PROBLEM IN 
BARANGAY IS ALSO THE MOST IMPORTANT PROBLEM 
OF THE MUNICIPALITY/CITY, BY AREA (Base: Total who 
mentioned a problem in their barangay)

Also the most important 74% 49% 82% 76% 87% 84% 65%
problem in municipality/city

Not the most important 25 44 18 20 13 16 35
problem in municipality/city

Don’t know/Can’t say 1 6 0 4 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q30. This most important problem of your barangay you mentioned, would you say that it is also the 
most important problem in your municipality or city, or not? [YE S, NO]
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GOVERNMENT PERCEIVED AS MORE RESPONSIBLE 
FOR SOLVING THE MOST IMPORTANT PROBLEM IN 
BARANGAY, BY AREA (Base: Total who mentioned a 
problem in their barangay)

Note: Don ’t know, None, and volunteered “It should be God fearing people the one that govern”
responses are not shown.

Q31. Regarding what you mentioned as the most important problem in your barangay today, who do 
you think is more responsible for solving this? (ONE ANSWER ONLY)

National Administration 26% 18% 15% 30% 35% 13% 31%

Barangay Government 25 30 18 23 24 51 27

Municipal/City Government 23 19 26 19 18 31 25

Provincial Government 17 21 34 11 20 4 5

ARMM Regional Government 8 8 7 14 4 1 9

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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ARMM GOVERNORS WHO VISITED RESPONDENT’S 
BARANGAY, BY AREA

Q34. Who of the following Autonomous Region of Muslim Mindanao G overnors have visited your 
barangay ? (SHOWCARD)

Zakaria Candao 14% 1% 0% 2% 5% 2% 40%

Nur Misuari 9 21 20 5 0 0 7

Lininding Pangandaman 6 1 0 0 17 15 4

Parouk Hussin 1 2 3 3 0 1 0

None of those mentioned 72 77 75 92 78 85 55

Don’t know 1 1 2 1 0 0 2

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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OTHER ARMM OFFICIALS WHO VISITED RESPONDENT’S 
BARANGAY, BY AREA (Multiple response)

Q35. Who are the other Autonomous Region of Muslim Mindanao officials who have visited your 
barangay ? (OPEN - ENDED, MULTIPLE RESPONSES ALLOWED)

Mahid Mutilan 5% 1% 0% 1% 14% 31% 0%
Dr. Ibay Lidasan 2 0 0 0 0 0 5
Datu Mando Mastura 2 0 0 0 0 0 5
Cong. Macarambon 1 0 0 0 6 0 0
Tukao Mastura 1 0 0 0 0 0 3
Datu Bimbo Sinsuat 1 0 0 0 0 0 3
Cong. Pangalian Balindong 1 0 0 0 4 0 0
Gov. Jikiri 1 0 3 0 0 0 0
Dir. Hamid Laja Kahal 1 0 0 0 3 0 0
Ali Dimapuro 1 0 0 0 0 0 2
Digs Delanggalen 1 0 0 0 0 0 2
Mus Sema 1 0 0 0 0 0 2
Others, Below 0.5% 10 5 2 9 10 16 16
None 67 87 85 79 67 38 46
Don’t Know 13 7 10 9 3 20 25
Can't Recall Name 2 1 0 4 1 0 3

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

57
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- Only 15% say the ARMM government policies 
has a great deal of impact on daily life. (Q32)

- 49% have no knowledge about how ARMM 
officials govern the region (Q68)

- But 48% say national development would 
improve if all regions had autonomy like ARMM 

ARMM governanceARMM governance
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IMPACT OF ARMM REGIONAL GOVERNMENT POLICIES 
ON DAILY LIFE, BY AREA

A great deal 15% 2% 2% 16% 32% 21% 17%

Some 32 44 23 35 35 25 30

A little 36 33 47 27 24 40 39

No impact at all 17 20 28 19 9 14 13

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Don ’t Know, Undecided, and Refused responses are not shown.

Q32. How much impact do you feel the policies of the Autonomous Region of Muslim Mindanao or 
ARMM regional government have on your daily life? (ROTATE SHOWCARD) 
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KNOWLEDGE ON HOW ARMM OFFICIALS GOVERN THE 
REGION, BY AREA

Full knowledge 2% 0% 4% 0% 1% 9% 2%

Adequate knowledge 13 10 6 9 21 10 15

Little knowledge 36 51 28 26 54 42 26

No knowledge at all 49 39 62 65 24 39 57

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q68. On the whole, how would you describe your knowledge about how the Autonomous Region of 
Muslim Mindanao or ARMM is being governed by its officials?  Do you have… (SHOWCARD)? 
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PERCEIVED EFFECT OF REGIONAL AUTONOMY TO 
NATIONAL DEVELOPMENT, BY AREA

Improve 48% 28% 40% 35% 57% 45% 60%

No effect 21 37 28 18 16 15 15

Hinder 28 26 32 39 27 40 22

Don’t know 3 9 0 8 0 0 3

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Question:
AT PRESENT, THE HIGHEST LOCAL GOVERNMENT IN THE PHILIPPINES, UNDER THE NATIONAL 
GOVERNMENT, IS THE PROVINCE. A REGION IN THE PHILIPPINES DOES NOT HAVE ITS OWN 
GOVERNMENT, EXCEPT FOR ARMM OR THE AUTONOMOUS REGION OF MUSLIM MINDANAO. 

Q48. In case each region in the Philippines were to have its own government and autonomy, aside 
from the Autonomous Region of Muslim Mindanao or ARMM, would this IMPROVE, HINDER, or NOT 
AFFECT the development of the Philippines? 



C:\VISUALS\ARMM 2004\ARMM-0204_full report (May 5).ppt\lsl

Copyright © 2004
Social Weather Stations

All rights reserved

11

Project ARMM DEVTProject ARMM DEVT Copyright © 2004 by Social Weather Stations 
SWS February 6 -22, 2004 ARMM Survey 61

Improve 30% 45% 48%

No effect 19 35 21

Hinder 50 20 28

June 2-16, 1999 February 6- 22, 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

PERCEIVED EFFECT OF REGIONAL AUTONOMY TO 
NATIONAL DEVELOPMENT, JUNE 1999 AND FEBRUARY 
2004 SURVEYS

Note: Don ’t Know responses are not shown.

Question:
AT PRESENT, THE HIGHEST LOCAL GOVERNMENT IN THE PHILIPPINES, UNDER THE NATIONAL 
GOVERNMENT, IS THE PROVINCE. A REGION IN THE PHILIPPINES DOES NOT HAVE ITS OWN 
GOVERNMENT, EXCEPT FOR ARMM OR THE AUTONOMOUS REGION OF MUSLIM MINDANAO. 

In case each region in the Philippines were to have its own government and autonomy, aside from the 
Autonomous Region of Muslim Mindanao or ARMM, would this IMPROVE, HINDER, or NOT AFFECT 
the development of the Philippines? 
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- Less than one-third of ARMM residents can 
name their representative in the Regional 
Legislative Assembly.

- Less than one-fourth are aware of any 
program or project implemented by the 
ARMM government. 

Unfamiliarity with ARRMUnfamiliarity with ARRM
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ELECTED REGIONAL LEGISLATIVE MEMBER RECALLED 
BY RESPONDENT, BY AREA

* Not RLA member.
Q33. Can you please tell me who is your elected member of the Re gional Legislative Assembly or 
RLA? (OPEN - ENDED)

Faisalin Tago 4% 0% 0% 0% 16% 6% 0%
Faisah Dumarpa * 3 0 0 0 12 0 0
Gerry Salappuddin * 2 0 0 21 0 0 0
Jess Burahan 2 0 9 0 0 0 0
Dr. Ibrahim Ibay 3 0 0 0 0 0 10
Hji Anual Abubakar 2 15 0 0 0 0 0
Ruby Sahali * 2 13 0 0 0 0 0
Dr. Parouk Hussin * 1 5 2 4 0 1 0
Rajam Akbar 1 0 0 14 0 0 0
Others 13 14 12 21 19 16 5

Don’t Know 58 52 68 36 31 78 78
None 2 2 3 4 4 1 1
Can't Recall 8 10 7 1 18 0 6

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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AWARENESS OF PROGRAMS IMPLEMENTED BY THE 
ARMM REGIONAL GOVERNMENT, BY AREA

Q36. In your place, do you know of any program or project being implemented by the Autonomous 
Regions of Muslim Mindanao or ARMM regional government? IF AWARE: How do you know that it is 
being implemented by the Autonomous Regions of Muslim Mindanao or ARMM regional government? 
(OPEN - ENDED)

Aware 22% 22% 12% 28% 35% 6% 19%
(Base: Total aware)
Corn dryer & SZOPAD thru Brgy. Capt. 8 0 0 0 24 0 0 
Corn or rice dryer at the billboard 3 0 0 0 9 0 0 
Kaagapay sa mga DH sa abroad 3 0 0 0 0 0 10 
Iyong kalsada, naririnig ko lang 3 0 0 0 0 0 10 
Water work station thru announcement 2 0 0 0 6 0 0 
Water project thru DSWD social workers 2 0 0 0 6 0 0 
SZOPAD Social Fund thru posters 2 0 0 0 6 0 0 
Water project of Digs Dilangalen 2 0 0 4 0 0 5 
Pera kinuha lang ng Bgy. Captain 2 14 0 0 0 0 0 
School supplies thru bag designs 1 0 0 0 0 0 5
Others 67 76 92 89 50 100 60
Don't know/ None 6 8 10 8 10 0 0

Not aware 76 78 86 71 65 84 78
Don’t know 2 0 2 1 0 10 3

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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- 3/4 say the most important quality for a 
mayor is to be caring for the poor 

- On balance, most feel that the present term-
limits for a mayor are about right.

Role of MayorsRole of Mayors
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OPINION ON THE QUALITIES A MAYOR MUST HAVE, BY 
AREA

Cares for the poor 79% 70% 71% 79% 75% 73% 92%

Approachable 71 42 60 71 83 58 82

Intelligent 38 37 35 46 40 36 38

Effective in fighting crime 34 54 21 40 28 54 33

Resolute 31 43 39 14 27 9 34

Effective in fighting corruption 22 17 12 22 45 41 14

In good health 5 6 3 8 2 15 6

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t know and Refused responses are not shown. 

Q70. Which of the following in your opinion are the qualities that a mayor must have?  You can choose 
up to three . (SHOWCARD) 
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OPINION ON THE LENGTH OF TERM OF A MAYOR, BY 
AREA

Just right as of now 45% 46% 20% 48% 70% 38% 44%

Should be lengthened 39 33 70 33 13 49 37

Should be shortened 15 18 10 16 17 13 16

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t know and Other volunteered responses are not shown. 

Q69. A mayor can hold office for as long as 3 years and can be e lected 3 times only or a length of 
service of 9 years maximum.  Please tell me if in your opinion t his term of office is JUST RIGHT AS OF 
NOW, SHOULD BE LENGTHENED or SHOULD BE SHORTENED. 
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- The most important problem that Muslims in 
the Philippines face is security.

- Few say either the government or the MNLF 
has lived up to the 1996 peace agreement.

- How long before a peace agreement between 
the government and the MILF? --Sulu 10 yrs, 
Tawi-Tawi 5 yrs, elsewhere 1 yr.

Security Security -- 11
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MOST IMPORTANT PROBLEM OF MUSLIMS, BY AREA
Page 1 of 2

Security 33% 12% 30% 31% 35% 44% 41%
Peace and order 2 0 6 6 1 3 0
Away ng Muslim at Kristyano 2 0 0 0 7 7 0
Giyera ng militar at rebelde 2 0 8 0 0 0 0
Awayan ng MILF at gobyerno 2 0 0 0 7 2 0
Hindi makamit ang kapayapaan 1 0 0 0 0 0 3
Inaasam na katahimikan at kapayapaan 1 0 0 0 0 0 3
Pagbabarilan 1 0 0 0 0 0 3
Hindi pagkakaunawaan ng MILF at govt. 1 0 0 0 0 0 2
Barilan ng MILF at militar 1 0 0 0 0 0 2
Other security problems 22 12 16 25 20 32 28

Economic 31 38 38 43 33 13 21
Walang hanapbuhay 2 0 4 4 1 2 0
Kabuhayan o pamumuhay 2 1 3 1 1 0 2
Trabaho / Hanapbuhay 2 0 1 0 3 1 1
Lack of sources of income 1 0 5 0 0 0 0
Other economic problems 26 37 25 38 28 10 18

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Responses below 0.5% are not shown.
Q21. And what do you think is the most important problem of Muslims in the Philippines today? 
(PROBE FOR ONE SPECIFIC ANSWER ONLY)

Project ARMM DEVTProject ARMM DEVT Copyright © 2004 by Social Weather Stations 
SWS February 6 -22, 2004 ARMM Survey 70

MOST IMPORTANT PROBLEM OF MUSLIMS, BY AREA
Page 2 of 2

Governance 17% 10% 8% 6% 23% 31% 22%
Separation or liberation from govt. 1 0 0 0 4 0 0
Makuha ang inaasam na kalayaan 1 0 0 0 0 0 2
Hindi makapamuno ang Muslim 1 1 0 0 2 0 0
Independence 1 0 1 0 0 0 1
Other governance problems 14 9 7 6 17 31 19

Unity 3 0 12 0 2 1 0
Walang pagkakaisa 1 0 3 0 0 0 0
Other problems on unity 2 0 9 0 2 1 0

Justice and equality 2 7 1 0 3 5 0

Religion 2 9 1 3 1 0 0

Crime 1 0 0 3 1 0 2

Others 1 5 1 1 0 3 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Responses below 0.5% are not shown.
Q21. And what do you think is the most important problem of Muslims in the Philippines today? 
(PROBE FOR ONE SPECIFIC ANSWER ONLY)
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EXTENT OF GOVERNMENT’S FULFILLMENT OF 
PROMISES ON THE 1996 PEACE AGREEMENT, BY AREA

All or almost all situations 7% 0% 2% 6% 27% 2% 1%

In most situations 8 2 6 5 16 17 5

In a few situations 23 12 5 17 40 29 30

Hardly any or no situation 44 53 62 42 16 36 50

Not enough knowledge 18 33 25 30 1 16 14

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Question:
IN THE PEACE AGREEMENT WHICH WAS SIGNED BY OFFICIALS OF THE GOVERNMENT AND MNLF 
OFFICIALS IN 1996, SEVERAL THINGS WERE PROMISED BY BOTH GOVERNMENT AND THE MNLF TO 
MAKE PEACE PREVAIL ALL OVER THE COUNTRY AND PARTICULARLY IN MINDANAO. 

Q49. To your knowledge, on the whole, are the promises of govern ment according to the peace 
agreement of 1996 being fulfilled by government in ... (ROTATE SHOWCARD) or is your knowledge not 
enough to give an opinion? 
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All or almost all situations 7% 12% 7%

In most situations 24 21 8

In a few situations 49 43 23

Hardly any or no situation 16 24 44

Not enough knowledge 4 1 18

Aug 25-Sep 18, 1997 February 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

EXTENT OF GOVERNMENT’S FULFILLMENT OF 
PROMISES ON THE 1996 PEACE AGREEMENT, 
SEPTEMBER 1997 AND FEBRUARY 2004 SURVEYS

Question:
IN THE PEACE AGREEMENT WHICH WAS SIGNED BY OFFICIALS OF THE GOVERNMENT AND MNLF 
OFFICIALS IN 1996, SEVERAL THINGS WERE PROMISED BY BOTH GOVERNMENT AND THE MNLF TO 
MAKE PEACE PREVAIL ALL OVER THE COUNTRY AND PARTICULARLY IN MINDANAO. 

Q. To your knowledge, on the whole, are the promises of governme nt according to the peace 
agreement of 1996 being fulfilled by government in ... (ROTATE SHOWCARD) or is your knowledge not 
enough to give an opinion? 
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EXTENT OF MNLF’S FULFILLMENT OF PROMISES ON THE 
1996 PEACE AGREEMENT, BY AREA

All or almost all situations 6% 1% 5% 4% 19% 2% 2%

In most situations 12 2 8 9 30 8 7

In a few situations 26 11 8 19 41 38 33

Hardly any or no situation 36 49 44 38 9 38 44

Not enough knowledge 20 37 35 30 1 14 14

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Question:
IN THE PEACE AGREEMENT WHICH WAS SIGNED BY OFFICIALS OF THE GOVERNMENT AND MNLF 
OFFICIALS IN 1996, SEVERAL THINGS WERE PROMISED BY BOTH GOVERNMENT AND THE MNLF TO 
MAKE PEACE PREVAIL ALL OVER THE COUNTRY AND PARTICULARLY IN MINDANAO. 

Q50. To your knowledge, on the whole, are the promises of the MN LF according to the peace 
agreement of 1996 being fulfilled by the MNLF in ... (ROTATE SHOWCARD) or is your knowledge not 
enough to give an opinion. 
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All or almost all situations 5% 11% 6%

In most situations 19 15 12

In a few situations 51 38 26

Hardly any or no situation 20 35 36

Not enough knowledge 5 1 20

Aug 25-Sep 18, 1997 February 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

EXTENT OF MNLF’S FULFILLMENT OF PROMISES ON THE 
1996 PEACE AGREEMENT, SEPTEMBER 1997 AND 
FEBRUARY 2004 SURVEYS

Question:
IN THE PEACE AGREEMENT WHICH WAS SIGNED BY OFFICIALS OF THE GOVERNMENT AND MNLF 
OFFICIALS IN 1996, SEVERAL THINGS WERE PROMISED BY BOTH GOVERNMENT AND THE MNLF TO 
MAKE PEACE PREVAIL ALL OVER THE COUNTRY AND PARTICULARLY IN MINDANAO. 

Q. To your knowledge, on the whole, are the promises of the MNLFaccording to the peace agreement 
of 1996 being fulfilled by the MNLF in ... (ROTATE SHOWCARD) or is your knowledge not enough to 
give an opinion. 
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EXPECTED NUMBER OF MONTHS BEFORE THERE WILL 
BE A PEACE AGREEMENT BETWEEN MILF AND THE 
GOVERNMENT, BY AREA

Mean number of months 73.9 51.4 201.6 21.4 25.9 103.2 38.8

Median number of months 24 60 120 12 12 12 15

Never 41% 29% 55% 23% 78% 87% 10%

Don’t know 21 64 4 54 0 7 20

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Question:
ALTHOUGH THE GOVERNMENT IS TRYING TO DO SO, IT HAS NOT YET BEEN ABLE TO REACH A 
PEACE AGREEMENT WITH THE MORO ISLAMIC LIBERATION FRONT OR MILF, SIMILAR TO WHAT IT 
DID WITH THE MNLF IN 1996. 

Q51. In your opinion, how long will it be before there be peace agreement between MILF and the 
government? 
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- 81% say peace talks have moderate to much 
benefit for Filipinos

- 84% say peaceful negotiations are more 
effective than military operations in dealing 
with the MILF 

Security Security -- 22
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EXTENT OF BENEFITS OF THE MILF-GOVERNENT PEACE 
TALKS TO FILIPINOS, BY AREA

Much benefit 53% 38% 45% 35% 51% 72% 68%

Moderate benefit 28 33 28 24 40 10 21

A little benefit 11 10 20 18 5 14 6

No benefit at all 7 13 7 13 4 4 5

Don’t know/ 2 6 0 10 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q52. In your opinion, will the peace talks being negotiated with the MILF give MUCH BENEFIT, 
MODERATE BENEFIT, A LITTLE BENEFIT OR NO BENEFIT at all to the F ilipinos? 
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EFFECTIVE MEANS OF DEALING WITH THE MILF, 
BY AREA

Peaceful negotiations 84% 73% 93% 76% 77% 86% 90%
is more effective 

Military operations and
peaceful negotiations 11 15 7 12 21 12 6
are equally effective 

Military operations is 4 10 0 11 2 2 4
more effective 

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q53. What do you think is the more effective means for government to do in dealing with the Moro 
Islamic Liberation Front or MILF? (ROTATE SHOWCARD) 
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Peaceful negotiations 58% 62% 84%
is more effective 

Military operations and
peaceful negotiations 25 17 11
are equally effective 

Military operations is 17 21 4
more effective 

Mar 10-25, 2003 Feb 6-22, 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

EFFECTIVE MEANS OF DEALING WITH THE MILF, 
MARCH 2003 AND FEBRUARY 2004 SURVEYS

Q. What do you think is the more effective means for government to do in dealing with the Moro 
Islamic Liberation Front or MILF? (ROTATE SHOWCARD) 
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Of those with information on tax-paying 
procedure, satisfaction is gross 38%, net 0.

Of those with information on where taxes are 
spent, satisfaction is gross 29%, net –17. 

Taxation Taxation -- 11
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SATISFACTION WITH THE ARMM GOVERNMENT’S 
INFORMATION DISSEMINATION ON TAXATION

* Net figures (% Satisfied minus % Dissatisfied) correctly rounded. Don ’t Know, Undecided, and 
Refused responses are not shown.

Q54. How satisfied or dissatisfied are you in the way the government of the Autonomous Region of 
Muslim Mindanao or ARMM disseminates information on procedures in paying taxes. Are y o u…
(ROTATE SHOWCARD)? 

Q55. How satisfied or dissatisfied are you in the way the government of the Autonomous Region of 
Muslim Mindanao or ARMM disseminates information regarding where they use the taxes they collect. 
Are you .. (ROTATE SHOWCARD)? 

Aware of Satis- Unde- Dissat-
information fied cided tisfied Net*

Procedures in paying taxes 65% 38% 24% 38% 0

Where the taxes are spent 59 29 25 46 -17

Base: Total who are aware
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- Only 45% agree that non-payment of taxes 
hinders government programs and projects.

- Opinions are split on whether zakat is 
substitutable for paying taxes.

- 41% disagree that the ARMM government 
lacks funds for its programs and projects. 

- 34% say lack of funds is due to national 
government’s distrust of ARMM officials.

Taxation Taxation -- 22
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OPINION ON STATEMENTS ABOUT TAXATION

* Net figures (% Agree minus % Disagree) correctly rounded. Don ’t Know, Undecided, and Refused 
responses are not shown.

I have here some statements which may reflect how people feel or think about certain matters at 
present.  Please tell me if you agree or disagree with these statements.  You may indicate your 
answers by placing the card with the statement in the appropriate place on this rating board.  (Strongly 
agree, Somewhat agree, Undecided if agree or disagree, Somewhat disagree, Strongly disagree, or you 
don ’t know enough about this matter) 

Unde- Dis- Don’t know
Agree cided agree Net* enough

“The programs and projects of the 
government are hindered when citizens 45% 12% 31% +14 12%
do not pay taxes.”

“A Muslim has fulfilled his obligations 
if he has given zakatand therefore no 41 7 44 - 2 8
longer needs to pay taxes to the 
government.”

“The taxes collected by the ARMM 
government is not adequate to fund 27 19 41 -14 12
the programs and projects it wants to 
implement for its citizens.”
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Agree 45% 55% 49% 55% 53% 33% 31%
Strongly agree 22 39 29 47 14 9 9
Somewhat agree 23 16 20 8 39 24 22

Undecided 12 5 5 23 22 16 7

Disagree 31 32 37 15 19 26 41
Somewhat disagree 9 6 14 5 8 18 7
Strongly disagree 22 26 23 10 11 8 34

Don’t know enough 12 8 9 7 6 25 21

Net* +14 +23 +12 +40 +34 +7 -10

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

OPINION ON THE STATEMENT: “The programs and 
projects of the government are hindered when citizens do 
not pay taxes”, BY AREA

* Net figures (% Agree minus % Disagree) correctly rounded. Don ’t Know, Undecided, and Refused 
responses are not shown.

Q56. I have here some statements which may reflect how people feel or think about certain matters at 
present.  Please tell me if you agree or disagree with these statements.  You may indicate your 
answers by placing the card with the statement in the appropriate place on this rating board.  (Strongly 
agree, Somewhat agree, Undecided if agree or disagree, Somewhat disagree, Strongly disagree, or you 
don ’t know enough about this matter) 
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Agree 41% 30% 9% 46% 48% 69% 57%
Strongly agree 26 19 5 40 28 46 33
Somewhat agree 15 11 4 6 20 23 24

Undecided 7 3 0 4 13 12 9

Disagree 44 60 80 43 38 16 21
Somewhat disagree 15 14 20 5 19 12 15
Strongly disagree 28 46 60 38 19 4 7

Don’t know enough 8 7 11 7 1 3 13

Net* - 3 -30 -71 +3 +10 +53 +36

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

OPINION ON THE STATEMENT: “A Muslim has fulfilled his 
obligations if he has given zakat and therefore no longer 
needs to pay taxes to the government”, BY AREA

* Net figures (% Agree minus % Disagree) correctly rounded. Don ’t Know, Undecided, and Refused 
responses are not shown.

Q57. I have here some statements which may reflect how people feel or think about certain matters at 
present.  Please tell me if you agree or disagree with these statements.  You may indicate your 
answers by placing the card with the statement in the appropriate place on this rating board.  (Strongly 
agree, Somewhat agree, Undecided if agree or disagree, Somewhat disagree, Strongly disagree, or you 
don ’t know enough about this matter) 
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Agree 27% 42% 8% 30% 25% 28% 35%
Strongly agree 9 25 4 15 4 11 9
Somewhat agree 18 17 4 15 21 17 26

Undecided 19 10 9 22 31 24 20

Disagree 41 34 66 34 41 27 32
Somewhat disagree 17 7 18 9 23 17 18
Strongly disagree 25 27 48 25 18 10 14

Don’t know enough 12 14 17 14 3 21 13

Net* -14 +8 -58 -4 -16 +1 +3

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

OPINION ON THE STATEMENT: “The taxes collected by the 
ARMM government is not adequate to fund the programs 
and projects it wants to implement for its citizens ”, BY 
AREA

* Net figures (% Agree minus % Disagree) correctly rounded. Don ’t Know, Undecided, and Refused 
responses are not shown.

I have here some statements which may reflect how people feel or think about certain matters at 
present.  Please tell me if you agree or disagree with these statements.  You may indicate your 
answers by placing the card with the statement in the appropriate place on this rating board.  (Strongly 
agree, Somewhat agree, Undecided if agree or disagree, Somewhat disagree, Strongly disagree, or you 
don ’t know enough about this matter) 
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PERCEIVED REASON WHY THE GOVERNMENT DOES 
NOT PROVIDE ALL THE BUDGET REQUESTED BY THE 
ARMM REGIONAL GOVERNMENT, BY AREA

The national government 34% 22% 20% 45% 11% 44% 60%
does not trust ARMM officials 

The national government 24 23 43 16 21 7 19
is indifferent/ does not care 

The national government 21 18 25 11 44 16 8
discriminates against Muslims 

The national government 6 18 3 10 6 9 3
has no money 

Not enough knowledge 14 19 9 18 18 24 10

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q67. The national government does not provide all the budget req uested by the Autonomous Region 
of Muslim Mindanao or ARMM regional government.  In your opinion, is this because... ( SHUFFLE 
CARDS) or do you not have adequate knowledge to give an opinion?(ONE ANSWER ONLY) 

88
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- 54% favor improving tax collection rather 
than imposing new taxes.

- only 1/4 think paying more taxes will improve 
government services; 3/4 think the money 
will just be wasted or stolen.

- 55% say it is always wrong to under-declare 
income in order to avoid taxes. 

Taxation Taxation -- 33
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POSSIBLE SOURCES OF ADDITIONAL FUNDS FROM 
TAXES OF THE ARMM GOVERNMENT, BY AREA

Improve tax collection 54% 52% 79% 58% 62% 72% 27%

Increase taxes on products 32 17 9 13 22 23 67
like cigarettes and softdrinks 

Increase taxes on real 10 13 7 18 16 5 6
property or on income 

None / Don’t know 3 7 5 11 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

* Other volunteered responses are not shown. 

Q60. So that the Autonomous Region of Muslim Mindanao or ARMM government can increase its 
funds to support its programs and projects, which way do you prefer?  Please choose one among 
those that will be mentioned. (SHUFFLE CARDS) 
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FUTILITY OF PAYING TAXES BECAUSE OF CORRUPTION, 
BY AREA

“It is useless to pay more 
taxes to the government 74% 66% 88% 63% 69% 72% 75%
because the money will 
just be wasted or stolen.”

The citizens have to pay more 
taxes to the government, if 25 33 12 31 31 28 25
they expect it to improve their 
services to them.”

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t know responses are not shown. 

Q61. Which of these two views is closest to your opinion? (SHOWCARD) 

Which of these two statements comes closer to your own view?
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“It is useless to pay more 
taxes to the government 60% 49% 74%
because the money will 
just be wasted or stolen.”

“The citizens have to pay more 
taxes to the government, if 40 51 25
they expect it to improve their 
services to them.”

July 9-27, 2001 February 2004
(n=1,200 Adults) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

FUTILITY OF PAYING TAXES BECAUSE OF CORRUPTION, 
JULY 2001 AND FEBRUARY 2004 SURVEYS

Which of these two statements comes closer to your own view?

Note: Don ’t know responses are not shown. 

Q. Which of these two views is closest to your opinion? (SHOWCARD) 
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“The citizens have to pay more 
taxes to the government if they 
expect it to improve their services 
to them”

November 1994 54% 51% 56% 41% 62%
June 1995 46 39 43 52 52
April 1996 42 37 37 52 46
September 1996 42 37 37 52 46
April 1997 51 49 51 52 52
June 1997 52 48 50 58 54
December 1997 50 36 48 49 64
October 1998 50 42 47 57 54
June 1999 48 39 55 37 50
June 1999 48 39 55 37 50
July 2001 40 32 35 44 51

BAL.
RP NCR LUZ. VIS. MIN.

FUTILITY OF PAYING TAXES BECAUSE OF CORRUPTION, 
PHILIPPINES, NOVEMBER 1994 TO JULY 2001

Which of these two statements comes closer to your own view?

Page 1 of 2
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“It is useless to pay more taxes 
to the government because the 
money will just be wasted or stolen”

November 1994 46% 49% 44% 59% 38%
June 1995 53 61 55 48 48
April 1996 55 62 58 46 54
September 1996 55 62 58 46 54
April 1997 48 50 48 47 47
June 1997 47 51 49 41 45
December 1997 47 62 48 50 34
October 1998 49 54 53 43 45
June 1999 52 61 45 63 50
July 2001 60 67 65 56 49

BAL.
RP NCR LUZ. VIS. MIN.

FUTILITY OF PAYING TAXES BECAUSE OF CORRUPTION, 
PHILIPPINES, NOVEMBER 1994 TO JULY 2001

Which of these two statements comes closer to your own view?

Page 2 of 2
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INAPPROPRIATENESS OF UNDERDECLARING INCOME, 
BY AREA

Always wrong 55% 61% 72% 82% 61% 27% 33%

Almost always wrong 15 8 13 10 23 24 13

Sometimes wrong 12 19 5 4 14 26 14

Not wrong at all 18 12 10 3 2 23 40

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Don ’t know responses are not shown. 

Q62. In your opinion, when a taxpayer does not report all of his /her income in order to pay less income 
taxes, is this … (ROTATE SHOWCARD)? 

95
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- 64% of those owning land, a house or a 
building did not pay any real property tax 
last year.

- 91% of them do not know how such taxes 
are computed.

Taxation Taxation -- 44
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EXPERIENCE OF FILING REAL PROPERTY TAXES, BY 
AREA (Base: Owners of house, land, or building)

Owners of land, house 77% 69% 68% 69% 86% 79% 81%
or building

Amount of real property 
tax paid last year

Did not pay 64 87 57 32 67 81 65
Less than P99 9 3 12 1 8 4 14
P100 to P499 13 0 19 33 19 8 5
P500 to P999 4 3 1 10 5 3 4
P1000 to P2999 4 1 1 13 0 4 7
P3000 to P4999 1 0 0 3 1 1 2
P5000 or more 1 0 6 1 0 0 0
Don’t know 3 6 3 6 0 0 2

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q63. Does your family own any land, house or building? 
Q64. Around how much real property tax did you pay last year?  ( SHOWCARD) 
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Owners of land, house 77% 69% 68% 69% 86% 79% 81%
or building

Mean number of years 4.8 1.3 5.2 11.6 2.9 1.2 6.1

Did not pay 64% 87% 57% 32% 67% 81% 65%

Don’t know/Can’t recall 5 6 4 20 3 0 2

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

NUMBER OF YEARS OF PAYING PROPERTY TAX FOR 
OLDEST REAL PROPERTY OWNED, BY AREA (Base: 
Owners of house, land, or building)

Q65. About how many years have you been paying property tax for this?
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AWARENESS OF THE METHOD OF COMPUTING REAL 
PROPERTY TAXES, BY AREA (Base: Owners of house, 
land, or building)

Owners of land, house 77% 69% 68% 69% 86% 79% 81%
or building

Know how to compute 3 0 1 9 1 13 4

Know a little 6 3 9 16 2 9 5

Do not know at all 91 97 90 75 97 78 91

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q66. Do you know how the government computes the amount that one has to pay for real property 
tax? 

99
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Mass communicationMass communication
Readership rates are low
Print media require 3 to 4 languages
Reads a newspaper daily: 3%
Watches TV daily: 35%
Listens to the radio daily: 46%
Member of any organization: 35% 
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READERSHIP OF PRINT MEDIA

Non-school books 49% 17% 15% 9% 7% 1% 51%

Brochure/flyer/pamphlet 28 4 8 6 8 2 72

Magazines 26 1 9 6 10 0.5 74

Comics 14 0.3 3 6 5 0.1 86

Occa- NOT
READING Daily Weekly Monthly sional Rarely READING

Q3. The following are different types of reading materials.  Ple ase tell me if you read (reading material) 
or not. If read: How often do you read (reading material)?  Is it Daily, Weekly , Monthly, A few times a 
year, or Not even once a year? (SHOWCARD) [Non-school books, Magazines, Comics, Brochure/ 
Flyer/Pamphlet]
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READERSHIP OF NON-SCHOOL BOOKS, BY AREA

READING 49% 56% 22% 64% 77% 53% 41%

Daily 17 17 5 19 29 25 16

Weekly 15 29 3 22 23 16 10
Monthly 9 8 7 18 8 1 9

A few times a year 7 2 7 3 17 11 4

Not even once a year 0.8 0 0 2 0 0 2

NOT READING 51 44 78 36 23 47 59

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q3. The following are different types of reading materials.  Ple ase tell me if you read (reading material) 
or not. If read: How often do you read (reading material)?  Is it Daily, Weekly , Monthly, A few times a 
year, or Not even once a year? (SHOWCARD) [Non-school books, Magazines, Comics, Brochure/ 
Flyer/Pamphlet]
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READERSHIP OF MAGAZINES, BY AREA

READING 26% 11% 25% 36% 35% 29% 23%

Daily 1 2 2 1 0 0 1

Weekly 9 2 5 15 18 10 5
Monthly 6 4 3 15 6 7 6

A few times a year 10 3 14 5 10 11 11

Not even once a year 0.5 0 1 0 1 1 0

NOT READING 74 89 75 64 65 71 77

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q3. The following are different types of reading materials.  Ple ase tell me if you read (reading material) 
or not. If read: How often do you read (reading material)?  Is it Daily, Weekly , Monthly, A few times a 
year, or Not even once a year? (SHOWCARD) [Non-school books, Magazines, Comics, Brochure/ 
Flyer/Pamphlet]
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READERSHIP OF COMICS, BY AREA

READING 14% 8% 15% 27% 15% 13% 12%

Daily 0.3 1 1 0 0 0 0

Weekly 3 3 1 5 4 5 3
Monthly 6 1 4 16 6 2 5

A few times a year 5 3 9 5 5 6 4

Not even once a year 0.1 0 0 1 0 0 0

NOT READING 86 92 85 73 85 87 88

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q3. The following are different types of reading materials.  Ple ase tell me if you read (reading material) 
or not. If read: How often do you read (reading material)?  Is it Daily, Weekly , Monthly, A few times a 
year, or Not even once a year? (SHOWCARD) [Non-school books, Magazines, Comics, Brochure/ 
Flyer/Pamphlet]
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READERSHIP OF BROCHURE/FLYER/PAMPHLET, BY 
AREA

READING 28% 10% 15% 43% 56% 51% 15%

Daily 4 2 0 6 8 15 2

Weekly 8 4 4 8 24 14 1
Monthly 6 2 2 17 6 8 5

A few times a year 8 2 7 11 13 13 6

Not even once a year 2 0 2 1 5 1 1

NOT READING 72 90 85 57 44 49 85

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q3. The following are different types of reading materials.  Ple ase tell me if you read (reading material) 
or not. If read: How often do you read (reading material)?  Is it Daily, Weekly , Monthly, A few times a 
year, or Not even once a year? (SHOWCARD) [Non-school books, Magazines, Comics, Brochure/ 
Flyer/Pamphlet]
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TOP TEN LANGUAGES OF PRINT MEDIA READ, BY AREA 
(Base: Total who read any print media)

% who read any 62% 65% 38% 74% 85% 71% 56%
print media

Arabic 52 72 38 53 61 44 39
Tagalog 49 17 62 55 52 28 57
English 34 31 38 48 45 37 18
Maranao 20 0 0 0 64 30 0
Tausug 8 6 35 22 0 1 0
Tiruray 3 0 0 0 0 0 11
Maguindanao 2 0 0 1 0 0 7
Cebuano 2 0 0 8 1 0 2
Bisaya 1 0 3 1 0 0 2
Yakan 1 0 0 8 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q5. IF READING:  In what languages do you read the materials you mentioned you were reading? 
(OPEN - ENDED) (MULTIPLE RESPONSE ALLOWED) 
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TOP TEN PREFERRED LANGUAGE FOR PRINT MEDIA 
READ, BY AREA (Base: Total who read any print media)

% who read any 62% 65% 38% 74% 85% 71% 56%
print media

Arabic 34 52 18 32 32 31 38
Tagalog 20 6 29 20 18 18 23
Maranao 14 0 0 0 42 31 0
English 11 23 11 12 8 18 7
Tausug 9 6 42 19 0 0 0
Tiruray 4 0 0 1 0 0 14
Maguindanao 4 0 0 0 0 0 12
Bisaya 1 0 0 1 0 0 4
Samal 1 9 0 0 0 0 0
Yakan 1 0 0 7 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q6. In what language do you prefer to read these materials? (OPEN- ENDED) (ONE ANSWER ONLY) 
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PREFERRED LANGUAGE FOR PRINT MEDIA READ, 
MARCH 2003 AND FEBRUARY 2004 SURVEYS

Arabic 0.5% 0% 0% 0% 2% 34%
Tagalog 52 53 76 38 42 20
Maranao 0 0 0 0 0 14
English 34 52 22 41 18 11
Tausug 0 0 0 0 0 9
Maguindanao 0.6 0 0 0 2 4
Tiruray 0 0.0 0.0 0.0 0.0 4
Yakan 0.1 0.0 0.0 0.0 0.4 1
Bisaya 0 0 0 0 0 1
Samal 0 0 0 0 0 1
Cebuano 14 0 1.5 18 36 0.2
Others 4 0 8 7 3 1

BAL.
RP NCR LUZ. VIS. MIN. ARMM

* March 2003: In what language do you prefer to read non-schoolbooks? ? (OPEN - ENDED) (MULTIPLE 
RESPONSES ALLOWED) 

Mar 10-25, 03 *
(n=1,200 Feb 04

adults) (n=600 
HHs)
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FREQUENCY OF READING NEWSPAPER, BY AREA

Daily 3% 1% 5% 2% 0% 6% 4%

A few times a week 13 6 9 26 15 7 15

Weekly 7 6 7 10 8 22 4

Not even once a week 15 8 4 15 30 21 13

Never 62 79 75 47 47 44 64

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q7. How often do you read newspapers? (SHOWCARD) [Daily, A few t imes a week, Weekly, Not even 
once a week, Never]
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TOP TEN MOST READ NEWSPAPERS, BY AREA 
(Base: Total who read newspaper)

% who read newspaper 38% 21% 25% 53% 53% 56% 36%
Manila Bulletin 44 28 42 38 54 52 42
Philippine Daily Inquirer 42 39 46 40 40 44 44
Bandera 22 0 21 28 24 7 25
Philippine Star 19 11 38 26 18 26 8
Mindanao Cross 11 0 0 2 0 0 36
Taliba 8 0 8 4 22 0 0
Tempo 7 0 12 13 8 9 0
Kotabato Express 4 6 0 0 4 0 8
Zamboanga Times 4 33 0 11 0 0 0
Pilipino Ngayon 3 0 4 0 8 0 0

Can’t recall name 4 0 0 8 8 0 3

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q8. What newspaper, local or national, do you read most often? You can mention up to three
newspapers. (OPEN -ENDED) 
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TOP TEN TOPICS OF BROCHURES/FLYERS/PAMPHLETS 
READ, BY AREA (Base: Total who read brochures, etc.)

% who read brochures/ 28% 10% 15% 43% 56% 51% 15%
flyers/pamphlets
Hadith (sermons and messages) 11 20 0 0 22 8 0
Tungkol sa religion ng Islam 11 0 0 5 9 4 33
Avon 9 0 47 19 0 0 0
Religious pamphlet 4 0 33 0 0 0 0
Surah from Quran (Judgement day) 3 0 0 0 6 4 0
The life of Prophet Muhammad 2 0 0 0 6 2 0
Religion 2 30 7 2 0 0 0
Sara Lee 2 0 13 5 0 0 0
Tungkol sa bakuna 2 0 0 0 6 0 0
Prayers 2 0 0 0 6 0 0

Can’t recall 4 0 0 12 4 2 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q9. About what are the brochures/ flyers/ pamphlets that you have read?  (OPEN -ENDED) (MULTIPLE 
RESPONSE ALLOWED) 
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FREQUENCY OF WATCHING TELEVISION, BY AREA

3 hours or more daily 13% 12% 7% 19% 7% 39% 16%

1 to 2 hours daily 14 7 5 17 15 9 23

Less than an hour daily 7 7 3 11 15 9 3

A few days per week 6 3 2 13 12 4 4

Seldom 29 18 47 11 31 30 25

Never 31 53 36 29 20 9 29

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q10. How often do you watch TV? (SHOWCARD) [Daily, 3+ hours a day; Daily, 1 -2 hours a day; Daily, 
less than an hour a day; A few days per week; Seldom; Never]
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TOP TEN MOST WATCHED TV PROGRAMS, BY AREA 
(Base: Total who watch television)

% who watch television 69% 47% 64% 71% 80% 91% 71%
TV Patrol 38 21 19 24 68 67 30
Basta’t Kasama Kita 22 0 6 10 16 22 44
It Might Be You 11 0 3 3 5 6 26
Magandang Gabi Bayan 8 2 2 3 20 16 6
Sana’y Wala Nang Wakas 8 0 10 11 4 6 11
Magandang Tanghali Bayan 6 4 0 7 8 8 9
Saksi 6 0 13 7 8 7 1
Frontpage 4 4 3 11 3 13 3
Game Ka Na Ba? 4 0 0 10 8 9 3
Eat Bulaga 3 2 5 3 1 3 4

No particular station 6 28 16 0 0 0 3
Don’t know/Can’t recall 7 0 14 0 16 0 1
No station network, Beta/VCD only 2 9 5 7 0 0 0

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q11. What TV program do you watch the most?  You can mention up to three TV programs. (OPEN -
ENDED) 
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FREQUENCY OF LISTENING TO RADIO, BY AREA

3 hours or more daily 19% 13% 10% 22% 10% 26% 30%

1 to 2 hours daily 20 11 3 18 22 11 34

Less than an hour daily 8 11 7 12 16 12 1

A few days per week 5 3 2 11 14 7 1

Seldom 27 9 49 13 32 28 21

Never 21 53 29 24 6 16 13

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q12. How often do you listen to radio? (SHOWCARD) [Daily, 3+ hours a day; Daily, 1 -2 hours a day; 
Daily, less than an hour a day; A few days per week; Seldom; Never]
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TOP TEN MOST LISTENED TO RADIO PROGRAMS, BY 
AREA (Base: Total who listen to radio)

% who listen to radio 79% 47% 71% 76% 94% 84% 87%
Suara Mindanao 9 0 0 0 0 0 25
Wasiat (Islamic Lectures) 6 0 0 0 14 43 0
News 5 2 0 13 0 5 9
Sale Ka Apo (Apo Rohamin) 4 0 0 0 0 0 11
Dear Tiya Dely (DZRH) 4 0 4 3 0 0 8
Radyo Agong 3 0 0 26 0 0 1
FM Station (music) 3 0 0 21 0 1 1
DZRH Balita 2 0 0 0 5 0 2
DXMM (Hal Hiyuwal) 2 0 10 0 0 0 0
Wasiat Ni Aleem Basher Manalao 2 0 0 0 7 0 0

No particular program 2 4 9 0 0 0 0
Can’t recall 5 6 4 1 13 0 1

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Note: Other Responses are not shown.

Q13. What radio programs do you listen to the most? You can ment ion up to three radio programs. 
(OPEN - ENDED) 
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MEMBERSHIP IN ORGANIZATION OR ASSOCIATION, 
BY AREA

Member 35% 33% 12% 44% 29% 28% 52%

Not a member 65 67 88 56 71 72 48

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)

Q15. At present, are you a member of any organization or associa tion, or not? 

116
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Quality of life trends:Quality of life trends:

Net Gainers in ARMM = –11 vs RP -31  in 
Nov 2003, -27 in Mar 2004

Net Optimists in ARMM = +19 vs RP +10 in 
Nov 2003, +8 in Mar 2004 
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PAST AND FUTURE QUALITY OF LIFE, BY AREA 

Note: Net figures are computed before rounding off.

Q1. Comparing your quality of life these days to how it was 12 m onths ago, would you say that your 
quality of life is … (READ OUT)? [Better now, Same as before, Worse now]

Q2. In your opinion, what will be the quality of your life in the coming 12 months?  Would you say that 
it…(READ OUT)? [Will be better, Same, Will be worse]

Past Quality
Better now (A) 22% 18% 15% 38% 21% 25% 23%
Same 43 46 57 35 45 59 31
Worse now (B) 33 35 23 24 34 16 45
Net Gainers (A -B) -11 -17 -8 14 -13 9 -22

Future Quality
Will be better (A) 31 25 13 37 31 39 42
Same 37 29 42 28 44 11 37
Will be worse (B) 12 21 13 11 9 4 12
Net Optimists (A-B) +19 +4 0 +26 +22 +35 +30

Total Tawi- Lanao Marawi Maguin-
ARMM Tawi Sulu Basilan del Sur City danao
(100%) (11.8%) (21.3%) (10.4%) (21.0%) (4.4%) (31.1%)
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PAST AND FUTURE QUALITY OF LIFE, PHILIPPINES, MINDANAO, 
AND ARMM, MARCH AND FEBRUARY 2004

Note: Net figures are computed before rounding off. RVs = Registered Voters, HHHs = Household 
Heads.

Q. Comparing your quality of life these days to how it was 12 months ago, would you say that your 
quality of life is … (READ OUT)? [Better now, Same as before, Worse now]

Q. In your opinion, what will be the quality of your life in the coming 12 months?  Would you say that 
it…(READ OUT)? [Will be better, Same, Will be worse]

Past Quality
Better now (A) 17% 18% 22%
Same 39 29 43
Worse now (B) 44 43 33
Net Gainers (A -B) -27 -35 -11

Future Quality
Will be better (A) 33 13 31
Same 18 43 37
Will be worse (B) 23 32 12
Net Optimists (A-B) +8 -19 +19

March 21- 29 February 7-22
(n=1,400 RVs) (n=600 HHHs)

TOTAL RP MINDANAO ARMM

PROJECT STAFF:
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Workshop on Communication Planning for ARMM, 9-11 August 2004
Grand Regal Hotel, Davao City

Communication Specialist Ms. Conchita Bigornia explains the objectives of the
Communication Planning Workshop

Participants composed of Information Officers from the ARMM work on their group
activity during the workshop
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Participants composed of Information Officers from the ARMM work on their group
activity during the workshop



Workshop on Communication Planning for ARMM, 9-11 August 2004
Grand Regal Hotel, Davao City

Participants composed of Information Officers from the ARMM work on their group
activity during the workshop

Participants composed of Information Officers from the ARMM pose during the
Communication Planning Workshop



Public Finance-Revenue Workshop, 13 April 2004
RELC, ORG Compound, Cotabato City

     Project Team Leader Atty. Randolph Parcasio explains the objectives of workshop

     A participant explains the outputs of the group activity



Exit Conference, 31 May 2005
Estosan Garden Hotel, Cotabato City

The audience composed of different officials from the ARMM Regional Government
attend the exit conference

Communication Specialist Ms. Conchita Bigornia speaks before the audience as Atty.
Randolph Parcasio and Dr. Steven Rood, representative of The Asia Foundation, listen



Public Finance-Revenue Workshop, 13 April 2004
RELC, ORG Compound, Cotabato City

     Participants discuss their views on ARMM public finance

Finance Specialist
Mr. Michael
Schaeffer talks
about public
finance



Validation Meeting with ARMM Agencies, 27 April 2004
Estosan Garden Hotel, Cotabato City

Participants from various agencies of the ARMM Regional Government meet and
discuss the issues on human resource development needs


