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Survey Objectives

* Provide a picture of the nature of MFls
clients in frontier areas

« Know the needs and requirements of
potential clients in frontier areas

 Determine what are the business dev'’t
services needs of the clients
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Survey Methods

- MFlIs determined clients to be
interviewed

- A Mix of good, bad clients and
drop outs

- 8 clients per MFls




Limitations

-Sampling was not random but
rather purposive

-Only the clients were interviewed
doesn't include other family
members




How. many were .covered. in the
survey?

424 - RESPONDENTS

144- NGO clients

128 - Cooperatives clients
152 - Rural Banks clients




How. many were .covered. in the
survey?

Distribution of Respondents per MFI category

@ COOP
m RURAL BANK
o NGO




Access to Basic Services
FACTS:

57% live within 3 km radius of the town proper

87% have access to regular transport

ALL have electricity

52% have piped water

“Most of MFI clients are near the town centers
and have access to basic services such as
transportation, electricity and water.”
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Educational Attainment

« Majority have some level of education

Distribution of Respondents per Educational Attainment

@ No schooling

B Some elementary

O Elementary graduate
0O Some high school

m High school graduate
@ Some college

m College graduate

O Vocational

m No response




Permanency in Residence

« 80% exhibit permanency in present residence

No. of Years Living in Residence

B3 Two years and
below

B Three to five
vyears

O Sixyears and
above

O No response




Top'5:Sources of iIncome

« Top income source is retailing

Sources of Household Income
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Annual Income per source...

»+82% earn more than PhP50,000 per annum

82%

Sari-sari Store
4%

1594 o,

8%

O Less than P10,000

m P20,001 to P25,000
0o P25,001 to P30,000
0O P30,001 to P35,000
m P35,001 to P40,000
@ P50,001 and above

m No response




Annual Income per source...

* 75% earn more than PhP50,000 per annum

Trading/ Buy and Sell
4%

6%

3%
2%
%

53

@ Less than P10,000

m P10,000 to P15,000
o P15,001 to P20,000
0O P20,001 to P25,000
m P25,001 to P30,000
@ P30,001 to P35,000
m P35,001 to P40,000
O P40,001 to P45,000
m P45,001 to P50,000
m P50,001 and abowve




Annual Income per source...

«..26% earn more than PhP50,000 per annum
while 20% earn less than PhP10,000 per annum

Farming

6%

@ Less than P10,000
m P10,000 to P15,000
O P15,001 to P20,000
0O P20,001 to P25,000
m P25,001 to P30,000
@ P30,001 to P35,000
AL P35,001 to P40,000
O P40,001 to P45,000
m P45,001 to P50,000
m P50,001 and above

1% 30, 9% O No respoonse

21%




Years in'business...

* Majority have been operating microenterprise
for more than 10 years
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Amount of starting capital...

« Majority started their business with a capital PhP
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22%
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Management of Microenterprise
3%
7%
sl

60%

o Wife

| Husband

0 Joint husband-wife
0 Member of family
| Hired person

@ Other

m No response




Loan from: MFls was used for....

» Majority who borrowed used the loan as working
capital.
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Food and Daily = Emergency Education ~ Microenterprise  Tools and Housing and
needs Needs Working Capital ~ Equipment Repair
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ow long does: it take to
get.the. loan?
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How long:does.it,take to
get the loan?

70 66
Rural Bank
50 | 44 48
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How long:does.it,take to
get the loan?

80
70
60 1 52
50 -

T —— =
30 30 B Repeat Loan

o0 1 15 14
10 - 5 III 5 3 2 |
0 1 1 1 1 I_l 1 — 1 —

Lessthana Oneweek Twoweeks One month Two months Three No response
week to three months
weeks

68 NGO

@ First Loan




UN WABCH 16. 1521 TAF [ L A7) _
- Arispiscliosure to clients.....
.-# F EH [] i " Explains Terms and Condition during Orientation

| EXPEDI
CONCES

THE VI
KEFURE
-HRI00
MAYIGA
0F L00owico rrRom o wve or TR T STARTED
THE INTERACT!ON OF FILIPINGS & T4 THE EURDPEANS

__,}.-" FAF = F o F = F F = F T .
e I F g N T o g o - H:I'-G_H'L‘-—-'L-:—aﬁ'?
_J_E

o Yes
m No
0O Sometimes | |

0 No response | |

= - =5 L7215

- — —
= e = e -, o e =




'l Y =

R

~
- =l -

Explains Terms and Conditions during Disbursement
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Clients’ Awareness.of their rights.....

Familiarity with Truth in Lending Act

2% 11%

O Yes
m No
0O No response
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Access to communication
facilities.....

400
350

250

100

Access to Computer/ Internet services

352

300

230

200 -
150

54%

191

@Yes
mNo
0 No response

1%




Access to Cellphone

Access to Telecommunication Facilities

mmuhnication '
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Plan to borrow from.:..

160
140 | 132

Expected Future Borrowing 142
123

120

100

31% 29%

80

60 -
40
40

26
9.4%

20 - 6%

0 ‘

Relatives, friends Credit and Savings ~ Other type of NGO Rural and Trift
COOP COOP Bank




Factors affecting decision
to borrow...

120+

Reasons for Borrowing

100+

80-

60-

40

201 7.

Helps market/ Low interest Quick Friendly Familiarity
buy products processing Senice




Where do you;save?

250 236
Voluntary Savings
200
162 56%

150 137

B 105
100

329 25%
44
50
10%)
0 ; | | |
Rural/ Trift Bank Credit & Savings Voluntary Saving Paluwagan Savings in Kind
COOP with NGOs




Useof g il servces
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Typical Client of MFIs in Frontier areas

« Women aged between 36-50 years old

« Usually resides near center of economic activity
« Has access to basic infrastructure and
communication facilities

* Runs a micro-business for about ten years with a
starting capital of PhP2000 or less

- Earns about Php50,000 a year from typical retailing
activity

«-Has access to and avails a variety of financial services
such as savings, microinsurance, money transfers

9B
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Coops:Clients’ Training needs...
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66%

55%

Basic

Management

Skills

61

—h

(0.0)

63%

48%

68%

Bookkeeping and
Accounting

Developing
market share

Business plan
and preparation

Technical Skills




Rural Banks)Clients: [ 'raining
needs...

120 7 104
100 - £
80 - /s
60
68%
40
% 63% o
20 - >3% 49% 2
0
Basic Bookkeeping Business plan  Customer and  Technical Skills
Management and Accounting and preparation client relations
Skills




NGOs Clients™ Training
needs...

120 +
104
100
80 1 s
60 -
72%
40 - 66%
20 49%
0
Basic Bookkeeping and Developing market Business plan and  Technical Skills
Management Accounting share preparation
Skills




