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PUBLIC ACCOUNTABILITY: WHY PUBLIC ACCOUNTABILITY: WHY 
THE DEBATE?THE DEBATE?

Dissatisfaction with state’s performance
Non-responsiveness of  Monopoly 
providers
Concern about growing corruption 
Failure of existing accountability 
mechanisms 



DIRECTIONS FOR CHANGEDIRECTIONS FOR CHANGE

Enhance performance orientation

Make decentralization work

Strengthen monitoring function

Empower citizens with information



PACPAC’’S INTERVENTIONSS INTERVENTIONS

Citizen Report Cards (CRCs)

Electoral Transparency

Right to Information

Coalition Against Corruption



CITIZEN REPORT CARDS (CRC)CITIZEN REPORT CARDS (CRC)

User feedback as basis for rating public 
services
Quality and other dimensions can be 
rated
Ratings assist in benchmarking services



CITIZEN REPORT CARDS (CRC)CITIZEN REPORT CARDS (CRC)

CRCs stimulate response from agencies
Agency heads can use CRCs for monitoring 
& evaluation
Experience with CRCs
Versatility of CRCs



EMPOWER CITIZENSEMPOWER CITIZENS

Reduce information asymmetry
Publicise standards of service, remedies, 
rights of citizens/users
Increase transparency, access to 
information
Strengthen supervision for compliance



ELECTORAL TRANSPARENCY ELECTORAL TRANSPARENCY 

Information on Candidates 
National Legislation
Feedback on Electoral Process
Evidence based advocacy



RIGHT TO INFORMATIONRIGHT TO INFORMATION

Support to Legislation
Testing RTI’s efficacy
Strengthening Civil Society
Experience with Networking



COALITION AGAINST CORRUPTION COALITION AGAINST CORRUPTION 
(CAC)(CAC)

Solving Individual Problems
Creating Public Awareness
Responses & Lessons
Success Stories





AN ASSESSMENT OF PACAN ASSESSMENT OF PAC

Replicability of Models 
Limits of Civil Society
Response of the state 
Enhancing impact
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