


8:30 - 9:00 Registration

9:00 - 9:15 Welcome remarks Mr. Bindu N. Lohani
Director General
Regional and Sustainable
Development Department
Asian Development Bank

9:15 - 9:30 Opening Message: Doing the Right Thing and Hon. Bayani Fernando
Overcoming Challenges in Service Delivery Chairperson

Metro Manila Development Authority

9:30 - 10:10 Keynote Address: Enhancing Accountability- Dr. Samuel Paul
The Role of People’s Voice Chairperson

Public Affairs Centre
Bangalore, India

10:10 - 10:25 Introduction to the E-learning Toolkits Ms. Asha Newsum
Principal Governance Specialist
Capacity Development and Governance Division
Regional and Sustainable Development Department
Asian Development Bank

10:25 - 10:40 Coffee break

10:40 - 11:40 Citizen Report Card as an Aid to Dr. Sita Sekhar
Improved Service Delivery – Some Experiences Chief Research Officer

Public Affairs Centre
Bangalore, India

11:40 - 11:55 Comments and Reactions: Potential application Dr. Victoria A. Bautista
by policy makers, service providers, Vice-Chancellor
training institutes engaged in building public University of the Philippines Open University
sector management capacity

11:55 - 1:00 Lunch

1:00 - 2:00 Moving forward with Continuous Improvement Mr. Bryn Campbell
and Benchmarking Techniques Director

Australian Continuous Improvement Group
Victoria, Australia

2:00 - 2:15 Comments and Reactions: Potential application Dr. Alex B. Brillantes, Jr.
by policy makers, service providers, Professor and Dean
training institutes engaged in building public National College of Public Administration and
sector management capacity Governance, University of the Philippines

2:15 - 2:30 Q & A on the E-learning Toolkits Dr. Paul, Dr. Sekhar and Mr. Campbell

2:30 - 2:45 Concluding Reflections  – Making Reform Hon. Cora Alma de Leon
Initiatives Work Former Chairperson of the Civil Service Commission

and Former Secretary of the
Department of Social Work and Development

2:45 - 3:00 Closing Remarks Mr. Klaus Gerhaeusser
Chair, Governance Community of Practice and
Deputy Director General, East Asia Department,
Asian Development Bank

PROGRAM

Moderator:
 Dr. Joel V. Mangahas

National College of Public Administration and Governance, University of the Philippines
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